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Marketing & Events Co-ordinator – Job Description
Job Title: Marketing & Events Assistant
Hourly rate: £13 per hour (22.5hrs per week)
Working days: 3 days per week including weekend working, daytimes or evenings, as required by Middleton Hall Trust on a monthly rota basis.
Start of contract: Immediate 
End of contract: 19.10.2026
Reports to: General Manager
Role Overview:
Middleton Hall & Gardens is seeking a proactive and flexible Marketing and Events Co-ordinator to support the delivery of engaging visitor experiences and promote the organisation across a range of platforms. This is a varied, hands-on role combining marketing responsibilities with practical site duties and event delivery.
Duties include but are not restricted to:
Marketing & Communications
- Lead on all marketing activities, both online and offline
- Manage and grow social media channels, creating engaging content and campaigns
- Ensure all communications adhere to brand guidelines
- Support the promotion of events, seasonal markets, and general site activities
- Monitor and evaluate marketing performance where appropriate

Events & Programming
- Plan, organise, and deliver a range of events, including seasonal markets
- Lead on the development and delivery of children’s trail events
- Support all aspects of event logistics, setup, and breakdown
- Work collaboratively to ensure events are well-executed and visitor-focused

Site Operations
- Assist with opening and closing the site as required
- Undertake general site duties including cleaning toilets and emptying bins
- Support the smooth day-to-day running of the site

General Duties
- Provide excellent customer service to visitors
- Work flexibly across departments as required by the organisation
- Adhere to health and safety standards at all times
Person Specification:
Essential
- Prior experience in a marketing role
- Confident and adept in using social media platforms
- Strong organisational and time management skills
- Ability to work independently and as part of a team
- Flexible and proactive approach to work
- Willingness to undertake a varied role, including operational tasks

Desirable
- Food Hygiene Level 2 (or willingness to obtain – training can be provided)
- Experience in event planning and delivery
- Experience working in a visitor attraction, heritage, or similar environment
Application Process:
To apply, please submit your C.V. and a cover letter outlining your relevant experience, skills, and interest in the role to:- steve.davies@middleton-hall.co.uk 
Applications will be reviewed on a rolling basis until 30th April 2026.
Middleton Hall & Gardens is committed to diversity and encourages applications from individuals of all backgrounds.
Candidates will be called for interview no later than 30th April 2026. If you have not received contact from us by this date, then your application has been unsuccessful.
Note: This job description outlines the primary duties and requirements of the role but is not exhaustive. Additional responsibilities may be assigned as necessary to meet the evolving needs of Middleton Hall & Gardens.
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